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The path to an Engaged and Vibrant Community




Scan the QR or use link
to join

https://forms.office.com/e/
hUdDMuOCtg

O copy link

What is community about?

Wordcloud All responses

Waiting for response...

Responses will be displayed as a word cloud

1 of 1

0 response submitted
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Pwpfta al work

Remote and Information Collaboration & Employee Well-

Hybrid work Overload Communication being

Shift Challenge Issues Importance
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Windows

Microsoft 365
Outlook
Word
PowerPoint
Excel
OneNote
To-do
OneDrive
Visio
Stream
Sway
Whiteboard
Forms

Loop
Teams

SharePoint Online

Microsoft Copilot Suite

Bookings
Windows
Windows 365
Publisher
Lists

Project Online

Planner

PPIEES CEOLAFOGPQC

o

Microsoft Viva
Viva Connections
Viva Topics

Viva Insights
Viva Learning
Viva Sales

Viva Amplify
Viva Pulse

Viva Engage

Viva Goals

Microsoft Entra

Azure Active Directory

Microsoft Defender
Microsoft Intune
Microsoft Purview

Microsoft Priva

Edge

Microsoft Mesh

T OGRERNTFO BULQCOET AT CED w2V VWY

Dynamics 365
Project Operations
Talent Attract
Talent

Product Insight
Field Services
Talent Onboard
Fraud Protection
Project Automation
Marketing

Finance Operations
Core HR

Sales

Sales Insights
Customer Service
Brand Central
Service Insights
Customer Insights
Commerce
Finance

Supply Chain
Intelliger

Mr
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Membership Characteristics

1. Membership is
mandatory based on
skills required

2. Recommended team
size is 5-12 individuals

3. Focus on outcome
delivery aligned with
strategic priority of the
organization

v

{ Team wellbeing

Team meetings ] {

o ¢
. (_' Schedulewurkdependemies.r
i
L
' t- Manage team tasks ")

- f Manage team time )

Y

Capture notes )

Store team files )

Team instructions

e
Team

, A
Team: A group of individuals, with
interdependent activities, that

work together towards a
common goal.

¢

Performs

Operate as

“How I organise myself to be effective
with my skills and experience”

" Jin

Personal Identity

=

=

) —
‘ I ( Empowerment )

Ideate

X

: Digital Identi
L Manage shift-work g y

¢ My Avatar
( My Items )

_—

,—
{ Performance insights

inner-source

Membership Characteristics

1. Membership is optional
based on interest or

| My Learning g
- . passion
0C == a=——wl L [ ET T K"
-— . : - 3 . 2. The largerthe
.\\ Wellbeing & effectivensss ) (croimeeese ) Iifgh community, the better
’ t- Automate routine tasks \.J { Organize ") g.
- : = « 3. Focus on learning,
—_— - & Grows i ati
. ( Finddocuments& people ) ( Portable information Component ) nnovating, capture
: ) p 3 organizational
( My files ) ) (i Measure my impact V_IJ ‘ Gﬁpﬂﬁﬂﬂm and
1 , _———— employee engagement
m( Accessibletime ) o ( Trackinformation&tasks ) . ' ploy gag
—_— N — EE ;i
. Q ( send+receive instructions ) (  Organize workspaces ) HE Windows ﬂ
) . _— e -~ -
) |NdiVIdua] ( Corporate comms& news ) Q ‘ a g
Share screen/present ’] w —_—
= ak Captureesperience ) " ( Publish&broadcastvideo ) ’ *
Our internal brand ) Q = : e
- ] Enables TR n —_—
< 2 a L Networking ) ( Knowledge & updates J o ‘
( Chatwithteam members ) * g e e .
. 5 “\ Starytelling ) ( Cultureoffeedback ) ’
;." B - .5 - - | -—_
( Trackinformation & wark ) - o E

a(: Share innovative ideas ) g ( Enterprise document store ) Q
L B R PRI R et 2 mdoimrdich oo md
08 ) N

* { Community calls +events )

(7 Data intelligence 7)

o ( Organizatioral behaviour =) . .

Community + Organization

A

Community: A group of
individuals with a common
interest or passion.

Streamlines

<

N AL 12k L
e
) D

—— G
{ Product Insights

Mixed Reality

f’ Fraud Protection

(_Supply ChainManagement ) .

> O

: = = s
( Project Services Automation ) =

e, a
( Human Resources& Talent ) ';J ‘ ) :'

§ Field Services

e
(. Market insights )

Wellbeing ) My Places ) “Where we
“Where we colloborate to learn, grow,
delivery initiatives and ( Conneaction Professional Identity innovate and
outcomes aligned to the Sy ( My Internal Brand ) stay engaged”
organisation’s strategic =
priorities.”
Technicaildenrity\ e )
'ublicBra:
( My Enablement )
Person
Professmnai Developers .
—_— Citizen Developers \ -
Plan ) Sales ) (
; i Virtual )
o ) %"‘ \' ' . Customer Service )
J g Azure DevOps (__ Create ownvisualisation ) l . —_——
. ilc 0 _— (alicpesinfomston )
R ( Createownapplications ) . ’ —_— .
i ) ——— 9 @ Cooremes )

. Agile (__ Create ownautomation ) ; L P = \ i
Release ) — \ . &

w Culture ( Build acopilot experience ) ‘ o .
Deploy ) ) ‘ Marketing )

‘ Partner Solutions ‘ . &
—_— { inance |
Operate ) o (" Talloredapplicatiors ) L 4 A o
Monitor ) ( Publishedapplications ) c (__ BusinessCentral )
. - * - Extend - . . .
Business Differentiation < > Business Optimization




“How I organise myself to be effective

Membership Characteristics with my skills and experience” Membership Characteristics

1. Membership is 1. Membership is optional
mandatory based on ) . m based on interest or
skills required e ) passion

o e ( Secure search ‘) - (/ Develop content \) u m Q g a w

2. Recommended team SRR S " & 2. The larger the

size is 5-12 individuals ’ (Enslickeserfecivene= ) (_chotwtnoeore ) gl community, the better

(" Automateroutinetasks ; Organi 3 o .

3. Focus on outcome performs ) T - Come D < p— 3. Focus on learning,
& i —_— ¢ rows

delivery allgned with ‘ ( Finddocuments& people ) =y ( Portable Information Component ) D inﬂovaﬁng. capture
strategic priority of the . A e ‘ organ.lzatlonal
organization a My files ) (__ Measuremyimpat ) experience and

— —_— employee engagement

@( Accessible time ) o v ( Trackinformation&tasks ) - ' ploy: gag
Q r,’f Send + receive instructions -b) ( Organize workspaces ") == Windows ﬂ

(‘ Team wellbeing r .
(——————— T Individual
w { Team meetings ‘) ( Share screen/present ,J w Q

o ——————————————— T ———— E { 2 > —_—
( Capture notes ) ( Our internal brand ) a a (Rapruesperene ) (_ Knowledge Management ) o
S et o — — 8 Enables =
P e T o 8 < B a ( Networking ) (€ Asses=seriiment Y a
' ( Schedule work dependencies ) - o ( Chatwith team members ) * -g —— 22 e et )
i ah — 2
]
3
a

(' Storytelling ) ( External )
s > a S Soed S iparticipants ) a
* Store team files ) p (_Trackinformation&work - p ety
' (' shareinnovativeideas ) ( )
— S @ ; ) ()
( Manage team tasks ) ( Ideate )

Manage team time )

/

* m Team instructions )

2 Y —_— R
e . L j — Digital Identity O a L HREESUIE ) (' communitycalis+events ) %
Manage shift-work ) * 0 T
S s vhzaste oot ol

- Growth ( My Avatar )
Crremmersse ) o A om0 /@
Team o~
! “Where we collaborate to @

delivery initiatives and
outcomes aligned to the

My items )

g C wypeces ) “Where we
learn, grow,

Professional Identity innovate and
(__Myinternalgrand ) stay engaged”
Team: A group of individuals, with organisation’s strategic Community: A group of

2 et iorities.” ;
interdependent activities, that prioriies Technical Identity ( Puixerard ) individuals with a common
work together towards a —— interest or passion.

Community

Focus
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common goal. Person
ﬂ (C ConductWebinars ) s— (Corporate comms & news) Q ‘ “ i
\ ) B
. ("Organizational learning ) (Publish & broadcastvideo) ’ *
S — S —
' ( Virtual Agents ) (_ Knowledge & updates ) o ‘
Enable e - e e Enable
. * (create ownapplications ) | . (_ culture of feedback ) '
(" collectinformation ) W B ‘ ('Enterprisedocumentstore;) Q
—— T T T T T “4 lishi il
» G Commaigms D g S,
’ ' (Build a copilot experience ) 9 (brgamzanonalbehavnour:'l . ’ g;;e!;cz;eegsrgdualwtyand

Organization
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o e ( Securesearch -

. Wellbeing & effectivenass )//

B Crommerssness )
|

& wie |

b lETT

My Learning

o /' ( Trackinformation&tasks )- '

(oo ) E3 ] o S M G
N (o ) i

Do

(" Portable Information Component ) D

! Measure my impact ) ‘

\\ @ Organize
\

\
m ( Send+receiveinstructions ) {99 ( Organize workspaces ) “ Windows a
In d VI d ua I “How I organise myself to be effective
with my skills and experience”
)
&
2
8
g
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=
2
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Personal Identity
Performs Purpose Digital Identity Enables
| —]

Team: A group of individuals, with
interdependent activities, that
work together towards a

common goal.

S %
\\ \ y
N Technical identity G

(, Team wellbeing .
* ( Team meetings ) — Share screen/present * ‘

u ( Capture notes ) \( Our internal brand ) Q

J 4 e —,
( Schedule work dependencies | % Chatwithteam members ) *
([ ©.-. 0 |

Community: A group of
individuals with a common
interest or passion.

y

* ( ConductWebinars ) Corporate comms & news) Q‘ “ g

. Organizational learning / "\ (Publish & broadcastvideo) ’ w
' Virtual Agents ) f Knowledge & updates o .

= \

Deliversfor

w Store team files ) | l Trackinformation& work | - D
B I —
' Manage team tasks \ 0 | /, ( Ideate ) ’
. ( Manage team time ) \, o ( Manage shift-work ) *
w g Team instructions ) . .. ( ) ‘ I

Team

“Where we collaborate to delivery initiatives and outcomes
ligned to the or ion’s strategic priorities.”

Performance insights

/ \

.’ ( Create own applications ) | '. Culture of feedback ) ‘
]

a (_ Collectinformation ) \-\ | B R | ((Enterprise document store ) Q

\
’ (Create ownautomation ) ¥ / ( Dpataintelligence ) il
‘ ' ( Build a copilot experience o " (Organizational behaviour . ’

Organization

“Establishing the foundation of capacities to empower people to
accelerate productivity and effectiveness”



< All apps

Add-Ins

Afia-Ins

W Clipchamp

Make and edit videos,

#  Dynamics 365 for Operations

Dynamics 365 for Operations

& Glint

Create an engaged culture of feedback and action.

[ Learning

“22p leaming, keep growing with Viva Leaming.
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£ Amplify

Create communication campaigns for your organisation.

2 connections

Access personalised tools, news and resources.

¢ Engage

Connect with co-workers and classmates, share
infarmation, and organise around projects

®  Goals

Align purpose-driven teams to achieve results

= st

Allows users to create, share, and track data inside lists.

B l Bookings

Simplify how you schedule and manage appointments
both inside and outside your organisation.

c Customer Voice

Capture customer and employee feedback directly from
enterprise surveys using out-of-the-box templates,...

%" Excel

Budget, plan, and calculate

. Insights

Improve your productivity and wellbeing with Microsoft
Viva Insights.

o | Loop

Enabling teams to think, plan, and create together.

% calendar

Manage and share your schedule

Dy  Delve

Get personal insights and relevant information based on
who you work with and what you work on.

FY  Forms

Customise surveys and quizzes, get real-time results.

Kaizala

A simple and secure mobile chat app for work

Les OneDrive

Safely store files, photos, and more.

g OneNote

Create a digital notebook.

’ Power Apps

Build mabile and web apps with the data your
organisation already uses.

P"_‘ PowerPoint

Easily make presentations,

P Stream

Share videos of dasses, meetings, presentations, and
training sessions.

e Topics

Discover topics you are connected to in your
organisation.

W word

Write, share, and make real time edits.

6_! Outlook

Email, schedule, and set tasks.

& Power Automate

Sync files and more to simplify your work.

B Project

Develop project plans, assign tasks, track progress, and
manage budgets.

™ Sway

Create interactive reports and presentations.

“ s
v Visio

Simplify and communicate complex information visually.

People

Group, share, and manage contacts,

‘ Power Bl

Create actionable, dynamic, and engaging data
dashboards you can share with others.

“  Ppulse

Send your team a pulse and receive feedback under two
minutes,

a
Ty Teams

Meet, share, and chat.

Viva

Explore Viva apps that improve the way you wark

¥ Planner

Create plans, organise and assign tasks, share files, and
get progress updates.

L & Power Pages

Unleash the power of Copilot to craft secure, low-code
business websites with ease.

S SharePoint

Share and manage content, knowledge, and applications
to empower teamwork.

( To Do

List and manage your tasks

~4  Whiteboard

Ideate and collaborate on a freeform canvas designed for
pen, touch and keyboard.



< All apps

Add-Ins

Afia-Ins

W Clipchamp

Make and edit videos,

#  Dynamics 365 for Operations

Cynamics 365 for Operations

#  Giint

Create an engaged culture of feedback and action.

2 Learning

“2ap leaming, keep growing with Viva Leaming.

o
>
m
>

Q
o

Q
D
o
o
>
o
<
[on
-
o
>
~—
0O
[©]
3
3
c
>

2.
<

& Amplify

Create communication campaigns for your organisation,

- £
- Connections

Access personalised tools, news and resources

'J Engage

Connect with co-workers and classmates, share
infarmation, and organise around projects.

L Goals

Align purpose-driven teams to achieve results.

= st

Allows users to create, share, and track data inside lists.

B l Bookings

Simplify how you schedule and manage appointments
both inside and outside your organisation.

(‘ Customer Voice

Capture customer and employee feedback directly from
enterprise surveys using out-of-the-box templates,

=
x Excel

Budget, plan, and calculate

. Insights

Improve your productivity and wellbeing with Microsoft
Viva Insights.

o  loop

Enabling teams to think, plan, and create together.

“® | calendar

Manage and share your schedule

D Delve

Get personal insights and relevant information based on

who you work with and what you work on.

FY Forms

Customise surveys and quizzes, get real-time results

Kaizala

A simple and secure mobile chat app for work

OneDrive

Safely store files, photos, and more.

ﬂ’ OneNote

Create a digital notebook

’ Power Apps

Build mabile and web apps with the data your
organisation already uses,

#®  PowerPoint

Easily make presentations.

e Stream

Share videos of dlasses, meetings, presentations, and
training sessions.

Tipnage courtesy:

Discover topics you are connected to in your
organisation.

w"  Word

Write, share, and make real time edits.

6!  Outlook

Email, schedule, and set tasks.

& Power Automate

Sync files and more to simplify your work.

Bl Project

Develop project plans, assign tasks, track progress, and
manage budgets,

W Sway

Create interactive reports and presentations.

Microgeft Stock Images

Simplify and communicate complex information visually.

People

Group, share, and manage contacts.

j Power Bl

Create actionable, dynamic, and engaging data
dashboards you can share with others.

¢ Pulse

Send your team a pulse and receive feedback under two
minutes,

Teams

Meet, share, and chat

Viva

Explore Viva apps that improve the way you wark

! Planner

Create plans, organise and assign tasks, share files, and
get progress updates.

€ rower Pages

Unleash the power of Copilot to craft secure, low-code
business websites with ease.

s SharePoint

Share and manage content, knowledge, and applications
to empower teamwork.

& ToDo

List and manage your tasks.

4  Whiteboard

Ideate and collaborate on a freeform canvas designed for
pen, touch and keyboard.



< All apps

Add-Ins

Adjg-Ins.

Clipchamp

#  Dynamics 365 for Operations

Dynamics 365 for Operations

& Glint

Create an engaged culture of feedback and action.

2 Learning

#2ap learning, keep growing with Viva Learning.

=
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£ Amplify

Create communication campaigns for your organisation.

2 connections

Access personalised tools, news and resources.

b ‘ Engage

Connect with co-workers and classmates, share
infarmation, and organise around projects

®  Goals

Align purpose-driven teams to achieve results.

= st

Allows users to create, share, and track data inside lists.

I Bookings

Simplify how you schedule and manage appointments
both inside and outside your organisation.

e Customer Voice

Capture customer and employee feedback directly from
enterprise surveys using out-of-the-box templates,...

%" Excel

Budget, plan, and calculate.

. Insights

Improve your productivity and wellbeing with Micrasoft
Viva Insights.

o | loop

Enabling teams to think, plan, and create together.

% calendar

Manage and share your schedule.

by Delve

Get personal insights and relevant information based on
wha you work with and what you work on,

FY  Forms

Customise surveys and quizzes, get real-time results.

Kaizala

A simple and secure mobile chat app for work

Les OneDrive

Safely store files, photos, and more

U OneNote

Create a digital notebook.

’ Power Apps

Build mobile and web apps with the data your
organisation already uses.

PowerPoint

Easily make presentations,

"' Stream

Share videos of dasses, meetings, presentations, and
training sessions.

e Topics

Discaver topics you are connected to in your
organisation.

e

Word

Write, share, and make real time edits.

0-_'_ Outlook

Email, schedule, and set tasks.

& Power Automate

Sync files and more to simplify your work.

Bl Project

Develop project plans, assign tasks, track progress, and
manage budgets.

sm Sway

Create interactive reports and presentations.

s e
v Visio

Simplify and communicate complex information visually.

People

Group, share, and manage contacts,

. Power Bl

Create actionable, dynamic, and engaging data
dashboards you can share with others.

? ' Pulse

Send your team a pulse and receive feedback under two
minutes,

T3 Teams

Meet, share, and chat.

Viva

Explore Viva apps that improve the way you wark

¥ Planner

Create plans, organise and assign tasks, share files, and
get progress updates.

, Power Pages

Unleash the power of Copilot to craft secure, low-code
business websites with ease.

S SharePoint

Share and manage content, knowledge, and applications
to empower teamwork.

& ToDo

List and manage your tasks.

>4  Whiteboard

Ideate and collaborate on a freeform canvas designed for
pen, touch and keyboard.
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Rt &
DESIGN ERP

GRAPHIC &V IDEC

WVIDED STORAGE &
TCREATICNN

FILE STORAGE &
O MUNMICATIOM S COLLABORATION

CORMUMITIES &

OUTLOOK

Dynamics 365

L

CRM & ERP
[3alesfarce]

Clipchamp
Video editor and stock

video library

Stream

-

Video portal [YouTube]

OneDrive for
Business

Personal file storage
Dropbon

Viva .
Connections

SharePaint & Yammer in
Teams

Mail

Qutiook email

Viva Sales

M365 & Teams

integration with CRM=

Create
I
)
Design & template
portal

Lists

Database power
spreadshest usability

SharePoint
Cnline

Team file sharing &
storage

Viva Engage

Mew name for Yammer
[Facebook]

Calendar

Qutlook calendar

Designer
Trevizw

e

Al-powersd graphic
designer

= Dataverse Power Apps
g 4 )
T 0 ¢
o
g &
Databiases for Teams & Code-free mobile
Power Pigticrm apps {8 forms)
Delve Teams
Deprecating 2024

Employes profle &
cun‘enk discovery

Copilot

Limited availabiliny

o

Your Al-powered helper
across sl apps

People

8

Cutlook contact fist

_“Microsoft 365

bd jumpto365

Wi

Chat, meefings, & fiies
in ane place Jslack]

Microsoft 365
app

c

Ceptrat entry point on
deskion & mobiie

To Do

To-do list for life & work
[Wunderist]

A4

IOH

BSE
MAMAGERENT

FORRMS

Excel for the

Web

Spreadshects in the
Browser

Power Pages

¢

Forms

Simple forms &
polis
[surveyidonkey]

Bookings

: 8

Customer self-
ressrvations

Planner

Everyday project
managemen: [Trelfo]

Word for the
Web

Word processing in
the browssr

Copilot Studio

Low-code chatbots
[formiery Power
Virtual Agerts)

Loop

N

App with workspaces &
live components

Viva Learning

Centralized LMSin
Teams

Project for
the Web

-

Premniurn project
management

‘Whiteboard

Brainstorming & note
faking [Minc]

OneNote for
the Web

Mote taking in the
broveser [Evemote]

Fower
Automate

Code-fres workflows
IIFTTT]

Lens

e

Mobile scanning &
image Cleanup

Viva Topics

Curated and Al
knowledge

Viva Goals

J

Local and org-wide
OKR management

Sway

PowerPoint

for the Web

Praseritations in the
broveser

Visio for the
Web

e

Diagramming in the
browser

Power Bl

Business analytics &
dashboards

Viva Insights

Personal metrics & self-
improvement

Kaizala

Depracating

LRRE R
B e B (e

[WhatsAop]

Large-scale cormims

R oNmdl
ALCI A SNCHL N5t

AHL HE 2340

SIMCTIAH CI,

AN TN
SSAMISOE

AHIADDEIA
O TTACIdA

BAIC ROSCFT ¥4

GROLIPS

https://www.jumpto365.com/author/matt-wade

Outlook
Groups

Sl 10HD
ADCUNG

Cenfral email & calendar

phus tha rest

Teams Teams

&

Central chat & wiki plus
therest -

Viva Engage
Communities

SALLIM NG D
JEREIN SALA

Feed-based groups
[formerty Yammer)

Loop

J

dca]
LAOSOH 3N

Atomic units of
productivity

Power Platform

~

Apps and automation

Viva

Employee experience
apos, mainly in Teams

AL
SKIL

WO 1d
HAM

AR
LAOSOH I
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How iy it aff conected?

Microsoft Viva for Connected and Engaged Workplaces

Merethe Stave Community Presentation 2024 24/09/2024




For internal communication and collaboration flow,

SOLID

@ fixed volume

Publish information
Static information
information

Merethe Stave Community Presentation 2024

think...

LIQUID

@ not rigid
@ no fixed shape

@ fixed volume

Collaboration and
communication in defined
groups

GAS

@ not rigid
@ no fixed shape

@ no fixed volume

Collaboration and
communication in undefined
groups

24/09/2

’&....

.‘0.0."...

°
4o

17


https://cloudway.com/move-or-migrate-from-workplace-to-viva-engage/

Collaboration conpteflation

B
@b

SharePoint
Microsoft Teams




Collaboration & communicalion conyteflat wn

7 Y

SharePoint




Collaboraltion & communicalion conyteflat wn

Q '
()
SharePoint

°
o
ol B
® o

OneNote
Viva Engage i/ o
o
0
.
°
e °

o
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The path to an Engaged and Vibrant Community

21



&3 Engage
Q search

Sl

& Lydia Bauer

lﬁHomo

&8 Leaders

@) Answers
@ Communities
@ Storylines
12 Analytics

Favorites
All company & 200
Y Giving Campaign 5

a Sales Best Practices

Communities
@ Connections WFH © & 6
@ Help Desk Support © 200

’ Contoso Team UX (Desig.. @ & 20+

- New Employees

Discover communities

tps:

adoption.m

Q Search
‘ Share thoughts, ideas or updates
B oiscussion ) Question R praise  |E poil B Article
@ Get started with ideas and suggestions for your post. Open Copilot C

Culture of recognition The community Women at The Give Campaign is

How does your team celebrate Contoso is active happening now

and express gratitude? Find out more and join the Share what causes matter to you.

conversation,

# Announcement posted in All Company

Laurence Gilbertson

v Seen by 11,750

Welcome Carole Poland, our new Chief Executive Officer!
Today is the day we welcome Carole to the team! Carole brings over 15 years of industry

experience and a passion for driving culture. Please send a warm hello, welcome her
onboard, and visit her storyline to learn more about her.

Connect and engage with people across
the organization. Express yourself and
share your knowledge and experience.
Follow our code of conduct.

Events

AMA on hybrid work

Sept 28, 10,00 AM - Sept 29, 10:00 PM
AMA Event with Daisy Phillips and 3+

Active campaigns
#GoGreen @
235 followers

#Mentorship ©
52 foliowers.

People You Might Know
Stay connected by following people.
You'll see their posts in your feed
Alan Munger

Technica! Service Speci,

Follow

X
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Sample Footer Text

ol Announcement (1r Al Company

e Laurence Gilbertson

Today is the day we welcome Carole to the team! Carole brings over 15 years of industry
experience and a passion for driving culture. Please send a warm hello, welcome her
onboard, and visit her storyline to learn more about her

¥

Explore your communities
Al Compary @

Sales Bect Practices

Govng Carvpangn

Wornen 86

Hekp Desk Soppont
Working from Home @

New Empioyess @

Discover more O



Y

jhaE

@ ™ol @

Sample Footer Text



Ure Teamh

Teams
< Discover

¥ Your teams

v INMY  Norwegian Microsoft 365 Commu...

General

¥ Awards and certifications
4§ Say Hello .§

® News and Tips

@ Events

@ Meetups

B; Content and Recordings
& & A Fagledere

@ Adoption

@ Compliance

@ Productivity

@ Teams

@® Viva

@ Communication

@ Copilot

@ SpeakerTips

NM| @ Meetups Posts Files Meetups Forslag og foredrag Notes Results |Poll - NOM36... About the Meetups ch... +1

'®3 Reply

| / ? Merethe Stave 19/07 14:46 Edited

E’ksterne Variabler for
Power Platform -

En «game
changer» for
bruk av styrte

I@sninger

; Microsoft Power Platform

¢ » s

[T L Sy ——.

R

e

o
Meetup med Tonje Waasjo

Hei venner @ Meetups,

? Bli med pa fagnettverkstreff/meetup via Teams fredag 11. oktober 2024, ki 12:00-13:00

Var egen Tonje Waasjo vil holde en presentasjon om eksterne variabler i Power Platform:

(4 start a post

Example from the Community Teams of the Norwegian Microsoft 365 Community
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Collaboraltion & communication consteflation

. SharePoint




Collaboraltion & communication consteflation




Collaboraltion & communication consteflation

B Microsoft 365

/\




Collaboraltion & communication connteflation

6 Microsoft Viva




Collaboraltion & communication connteflation

A

6 Microsoft Viva

A

B Microsoft 365

A

d & A
v Viva '
Goal Engag Amplify




Collaboraltion & communication connteflation

0 Copilot
/\

6 Microsoft Viva @& J (& a

/\

B Microsoft 365




Navigating the dead of communities

INTERNAL LOCAL & NATIONAL WORLDWIDE
COMMUNITIES COMMUNITIES COMMUNITIES

Knowledge sharing & building relations across the organization, or across organizations



What commaunities do yowwq\@\
Q

red By aneIS BYIBIBIN HBSM JUIOJRIRYS $Z DdST

MANAGED? UNMANAGED?

Aunwwo?) Juelaqip pue pabebug ue oy

2024



Rest of the organization

Pilot
Small group

Plan your journey

ESPC 24 SharePoint Week Merethe Stave The path to an Engaged and Vibrant Community
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R = Responsible
A = Accountable
C = Consulting

| = Informed

Information

governance

Digital toolbox

Digital literacy

Information
Management

Roles

Information
Technology

Roles

A

Human
Resources

Roles

A

RAQ matvix jor voles and responsibifities

Communication

Roles

R

Business

Roles



R = Resvonsible
A = Accpuntable
C = ConsuUlting

| = Im‘or:mfd

RAO malvix jor rofer and responsibilities

RACI for Knowledge Management and Competency R =Responsible A = Accountable C = Consulting 1=To be Informed

R = Responsible
A = Accountable

C = To be Consulted
| = To be Informed

[Mapping Competency needs and requirements A [R |
I A
Knowledge Management
Knowledge Management -- --- -
H H d | . ]
— Adoption & Champions
oveaansvarll 9 [Microsoft 365 and Microsoft VivaTraining | | | | | [ [ | [ [ | [ [ [ [ T
frainingChampions | [ [ | = | [~ [ [ T [ [ T [ [ T 1]
U = Utf@ ren d e [ sharePointexpets [ | T R | [a [ [ | T [ T [ [ T 1|
[ Microsoft 365 & Microsoft VivaAdoptionspecialists | | | | R | [a | [ | [ [ | [ [ | |
K _ K |t [ securityExperts [ [ T TR | & [ [ [ T [ T [ Ja T |
= NoOonsuiteres TrainingTsuppot [ [ | R [ & [ [ [ 1 [ [ [ [ T |
Trainingéndusers | [ | | = | & [ [ [ [ [ [ [ T 1]
| — | N f ormeres Change ManagementTraining | [ [ | [ [ [ [ [ [ [ [ T [ [ T |
I A N I N N A N N N A A O
Informaton Management & Governance
I
I A B
-ttt [ [ [ [ [ [ [ [ |
b [ ]
Y
[ )
[ )
® [ )
[ ]



Source: : the EU Digital Competence Framework | Digital Skills & Jobs Platform .e°roa.


https://digital-skills-jobs.europa.eu/en/actions/european-initiatives/digital-competence-framework-digcomp

Champion Management Platform

¢ Champion Management Plattarm | Champion LeaderBoard

Mear Me By Specialty

" O @ @

Delra Acele FOD Allan Lidia

b= 655 [ = @0 = = w = = i = =) 0 = 0 = [= o

Adele Vance Global Top Champions

Christie

Global Top Champions: My Rank

@ Christie
&’ Blex
% Detira

View Dashboard

Racord Event



Use the go(d

Teams Channels SharePoint

Community Hub  Microsoft Digital Events

Norwegian Microsoft 365 Community ® ezl

Private group & 443 members

NM

Home + New 33 Page details Analytics Published 9/9/2024 @& Share J Edit

Meetups
Better Together - preparing for the future! We're glad to see YOU! % @
Calendar
Documents
Community Hub Upcoming meetups See all
+ Add event

NOM365C UserGroup Lo...

Metup Eksterne Variabler for
Power Platform
Wed, Oct 16, 8:30 AM

Community recordings

Technology product

Spesker) Hjertelig velkommen til Norwegian Microsoft 365

g Unlocking the
Recycle bin Community!

Potential of Copilo...

Les mer om fagnettverket her >

Edit




SharePoint (iryh

o NOM365C UserGroup Locations

Title ~

UserGroup Alesund

UserGroup Bergen

UserGroup Fredrikstad

UserGroup Oslo

UserGroup Stavanger

UserGroup Tromsg

@)
o

Location ...

v

+ External website

Du finner oss i hele Norge

G en plas cere mer og finne lokale kontaktpersoner

Location

Alesund
Bergen
Fredrikstad
Oslo

Stavanger

Tromso
Stavanger

[ R A
i m mw )

Tromsg ] m m Sendheilimm
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The path to an Engaged and Vibrant Community
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hat iy commaunily about?

-

'Empower people

-

- Share knowledge
(and stay up to date)

- Learn

-

- Have fun

-

20XX 45
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The path to an Engaged and Vibrant Community
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The path to an Engaged and Vibrant Community

Alunwwo)) ueuq

47

2024



m
wn
Y
O
N
~
wn
>
Q
-
D
-
0.
=)
=
D
[0)
~
<
[0}
-
D
(=
>
D
(92]
~
Q
<
D
—
>
D
o
Q
(=
=>r
~
O
Q
>

Aunwwo?) uel

2024

The Art o} Samnf, Forward

The path to an Engaged and Vibrant Community
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begin doing.

W To

Sample footer text
ESPC 24 SharePoint Week Merethe Stave The path to an Engaged and Vibrant Community

Walt Disney
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Mervethe dtave

CloudWay:
Chief Customer Officer & Senior Cloud Architect
Merethe Stave | Senior Cloud Architect and MVP at CloudWay

k)

Communities (community organizer):

Norwegian Microsoft 365 Community | LinkedIn

Viva Explorers: Home (vivaexplorers.com)

Women in Teams Community Women in Teams Community | Facebook
Employee Experience Community Employee Experience Community | LinkedIn

[ J
>
[ ]
L ]
&
[ _J
L]
L 3
E 3

SoMe:
Merethe Stave | LinkedIn

Merethe Stave (@merethestave) on Threads
Merethe Stave #NOM365C #MVPBuzz #VivaExplorer [} % (@MeretheStave)/ X

Thank ljow!

- ,’
‘b

@
Microsoft® QM o
Most Valuable % \ . ®
PrGfESSiDI'Iﬂ| \ R A VY A o ‘, NORWEGIAN Mlcrosoft 365 pe .
i \ LW \ \ N COMM
= Norwegian Microsoft Viva Explorers Women in Tgams Emplpyee
365 Community Community Community Experience 50

Community


https://www.linkedin.com/groups/61283/
https://www.vivaexplorers.com/
https://www.facebook.com/groups/236618626035595
https://www.linkedin.com/groups/9318387/
https://www.linkedin.com/in/merethestave/

Links

Become a Champion - Microsoft Adoption

Source: DigComp: the EU Digital Competence Framework | Digital Skills & Jobs

Platform (europa.eu)

Enabling Modern Collaboration - Microsoft Adoption

The periodic elements of Microsoft 365: https://www.jumpto365.com/tables/en

Move or migrate from Workplace to Viva Engage? | CloudWay

Learn more about Microsoft Viva: https://learn.microsoft.com/en-us/viva/


https://adoption.microsoft.com/en-us/become-a-champion/
https://digital-skills-jobs.europa.eu/en/actions/european-initiatives/digital-competence-framework-digcomp
https://digital-skills-jobs.europa.eu/en/actions/european-initiatives/digital-competence-framework-digcomp
https://adoption.microsoft.com/en-us/enabling-modern-collaboration/
https://www.jumpto365.com/tables/en
https://cloudway.com/move-or-migrate-from-workplace-to-viva-engage/
https://learn.microsoft.com/en-us/viva/
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